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Issue # Issue Description Date Impact Progress/Resolution
100 Ombudsman-NSLDS

101 Production implementation for NSLDS. Nov-01 NSLDS interfaces became available for the Ombudsman 
office.

Successful Implementation.

200 DLSS

201 MQSeries is not stable on the DLSS Open VMS 
machines.  Initial analysis indicates insufficient memory 
allocation on the DLSS servers.  ACS has shut down 
MQ-Series in its production environment due to other 
production application impacts.  ACS has incorporated 
IBM recommended O/S patch and parameter changes 
on the development system but it did not solve the root 
problem.

Dec-01 Once the issue has been resolved, ACS has requested 
additional MQ-Series testing to ensure that the product 
is stable and ready for migration to production.  A one 
month stability test must be initiated immediately to 
ensure that the Credit Management DataMart 
production deployment (1/21/01) is not impacted.

Additional physical memory has been installed.  Testing to 
verify that the problem has been resolved is complete.  
Testing over an extended period to confirm that the system is 
stable is complete.  

202 EAI is working with ACS to develop a strategy and 
schedule for upgrading OpenVMS and MQSeries.  

Feb-02 Open VMS is the operating system for the DLSS system. 
DLSS Interfaces are required for FARS Retirement, 
eServicing, and COD initiatives.  In addition, DLSS is a 
participant in Intersystem Testing (Feb 8- March 8).  
DataIntegrator and MQSeries (EAI software products) 
need to be upgraded in conjunction to function properly 
when the OpenVMS operating system is upgraded.  A 
new version of DataIntegrator is not yet available.  These 
interfaces and testing could be impacted if OpenVMS is 
upgraded before the new version of Data Integrator is 
available.

The proposed strategy is to wait to implement the Open VMS 
upgrade. Current software versions of the EAI architecture 
will be deployed to Production.  Once the new version of the 
Data Integrator product is released, then upgrades for 
DataIntegrator, Open VMS, and MQSeries will be tested and 
implemented at once.  ModPartner and ACS have agreed to 
implement this strategy. 
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